
lP/\RT;i;;;;;'
Fact Sheet for Consumers

...:::::1

-*, "" .#w
e%g

Howyou get the benefits

What is the Energy Savings Scheme (ESS)?

The ESS is a NSW government scheme designed to reduce energy
use by encouraging househotds and organisations to invest in
upgrades to save energy.

The scheme provides incentives for accredited businesses to provide
your household or sma[[ business with energy eficient products anrJ

upgrades at reduced cost. These include Lighting, water heating, air
conditioning, draught proofing, showerhead, pooI pump, ventiLation,
space heating, and door and window upgrades.

See our Upgrades for househclds and smalL businesse-c page
more detai[s,

Before deciding on an
upErade be sure to:

t, Know who is involved in the upgrade.
Check the insta[Ler's credentiaLs, They
should be licenced, have clear photo
identification and provide detailed
information about the proposed
upgrade. The installer should atso
identify the accredited business they
are working with to detiver the upgrade
at a Lower cost. Keep their details - you
might need them later.

z. Discuss the equipment they propose
installing and confirm itwiL[ meetyour
needs, The cheapest ofer may not be
the best va[ue for you You are under no
obligation to do an upgrade under the
ESS, lf you are a tenant, you may require
the [andlord's permission to install or
change equipment,

3. Normal consumer rights and warranties
appLy. Consider the length of any
product warranty, what it covers, and
whether the heat pump supplier has
appropriate after-saLes service, spare
parts, geographicaL coverage, and
warranty provisions to back up any
stated product warranty it offers on its
products.

4, Understand any commitments you
are asked to make, such as agreeing
not to reuse, sell or refurbish the otd
equipment that was removed,

5. CarefuLty consider any agreement you
are asked to sign in the same wayyou
would for any other contract for work
at your property (see our : i, i..r" -i,'

Ji 'r i ' :,r ,.r ..,: page),

Note: IPART accredits businesses to create
certificates. We don't [icense tradespersons or
regutate safety or consumer rights, which are
NSW Fair Trading functions
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The ESS can make it less costly to
instatl an upgrade and hetp you benefit
from ongoing lower energy bitls,

The scheme makes this possibLe by
enabting accredited businesses to
create certificates from energy savings
that wil.[ occur after your upgrade,

The accredited business can seL[
these certificates and use a portion
of their value to offer you a lower
instaILation price. You wit[ typicaL[y deat
with insta[[ers associated with these
businesses.

The NSW Government doesn't set the
price of the equipment, or endorse
products accepted for use in the
scheme.

Whatyou need to do
1. Useanaccredited business.
See the list of accredited businesses
by region on the [rrergy vrei:s i.e by
setecting the retevent upgrade. You
aren't obliged to use a particutar
business or install an upgrade, and
they aren't obliged to provide a service
or upgrade to you. We recommend
you shop around to get the best deal
possib[e,

2. Payat leastthe minimum payment.
You need to pay a minimum payment -
see our ':vel.:silc for detaits. Depending
on the type, model and complexity of
the instatlation, you may need to pay
more than the minimum payment.

3. Sign a nomination form (paper or
digitaU before instatlation and a
declaration that you are satisfied
after instatlation.

Note: You may be contacted by an auditor
to confirm details of your installation. By
assisting the auditor you can heLp maintain
the integrity of the scheme.
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Frequently Asked Questions
Who can ofier upgrades under the ESS?

Only accredited businesses or their representatives can offer
upgrades. IPART accredits businesses to create certificates
from certain energy saving activities under the ESS,

An accredited business may offer upgrades or it may contract
the work to third party instalters, such as etectricians or air
conditioning technicians. Accredited businesses and their
representatives are not employees or representatives of the
NSW Government.

A List of accredited businesses and the upgrades they are
accredited to detiver is avaitable on the ESS website: ",f ir,: :'.,, r

iil-ri..r r.','i.i'i et':: ,!.i -.r;r,i]ir.:r1-.,.:l We recommend you shop around
for a producVservice that best meets your needs - see the
i::r'r:;il,. r, r: ,:'r.:, for a list of accredited businesses in your
region. Accredited businesses can provide more information
on the specifrc products and services they deliver and the
locations they service,

Does the ESS give rebates?

No, the ESS is a certificate trading scheme that does not give
direct rebates, lnstead, accredited businesses may create
certificates for the energy savings that arise from the upgrades
they deliver. They can then sell those certificates and may
use some of the revenue they get from that sale to offer their
customers upgrades at a Lower price,

tJ(here can I get more information?

ln the first instance, you should contact the accredited
business. They wil.l" be abte to provide more information on the
products and services they offer.

The ESS website contains:

. general information about the scheme

. information for househotds and smatl businesses

. answers to frequentty asked questions.

How much wi[[ the upgrade cost?

The accredited business or instalter wi[[ tel.l. you what your
upgrade wiLL cost. The scheme makes it possibte for you to get
an upgrade at a Lower price.

You need to pay a minimum amount towards the cost of the
upgrade", The amount depends on the type of upgrade - see
OUf t r t:: 1 .,, ,: l:. r i. tl.r.i ,i.; ,,rr,r:::-.: pagefOf detailS.YOU
may need to pay more than the minimum amount depending
on the type and size of the upgrade,

The accredited business or its representatives shoutd not
complete the upgrade unLess you have paid the minimum
amount. The minimum payment cannot be reimbursed to you
in cash or as non-cash inducements such as gift vouchers.
You cannot make in-kind payments towards the cost of the
upgrade (such as providing goods and services).

a. This payment is not requlred for upgrades prov ded under a Low-income
Energy Program or an Exempt Energy program under the ESS Rute.

What does the minimum payment cover?

The minimum payment may cover the costs of products,
instattation, site assessment or other related works carried out
at your property,

Depending on the type, slze, model and complexity of the
installation, you may need to pay more than the minimum
payment,

Why do I need to sign a nomination form?

By signing this form you give the accredited business the right
to create certificates from your instatlation. They can then setl
these certificates, which attows them to offer the upgrade at a
lower price. They can't create certificates without this form.

Onty one accredited business can be nominated for a
particutar upgrade, The nomination must be made before the
equipment is insta[Led,

Why can't I keep ol.d equipment?

Removed or reptaced equipment cannot be reused, resoLd
or refurbished and must be appropriatel.y disposed of by the
accredited business. This is a LegisLated requirement to ensure
the old energy inefficient equipment is not used somewhere
else after it is removed or reptaced with new equipment,

Who can I contact if I have concerns?

lf you are not happy with the quatity of work, or require more
information, speak to yourACP or lighting provider first. lf you
are unable to resolve the probtem, NSW FairTrading or BuiLding
Commission NSW may be able to assist, NSW FairTrading
investigates unfair practices and ensures the products sold in
NSW are safe and meet its regulations and safety standards, lts
website has information about your righG as a consumer, tips for
resotving consumer disputes, and how you can make a complaint:
11ir;, 1;,7 i:-11: ; :1 -i' r- I r -i . i.l: :'i.I r:i l

Theiir.r r-iit rr.,, : .,:,, -t licensestradespeoplesuchas
etectricians and plumbers and is responsibte for the regulation
of Laws that appty to them. The Buitding Commission may be
able to assist ifyou have concerns about the work of Licensed
tradespeopLe or unLicensed work.

lf you are concerned the accredited business or its representative
has not complied with ESS requirements or they're not responding,
you can contact us at: : .'i':l .' llr.i,

lndependent Pricing and ReguLatory Trlbunal I NSW


